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February 27,2009

VIA ELECTRONIC FILING
Marlene H. Dortch, Secretary
Office of the Secretary
Federal Communications Commission
445 12th Street, S.W.
Suite TW-A325
Washington, D.C. 20554

RE: Annual 47 C.F.R. §64.2009(e) CPNI Certification
EB Docket No. 06-36
TFMComm, Inc.
FRN 0002327534

Dear Ms. Dortch:

TFMComm, Inc., by its attorneys and pursuant to Section 64.2009(e) of the
Commission's rules, hereby submits its 2008 CPNI Certification and Accompanying Statement.
If there are any questions regarding this submission, please contact the undersigned.

This filing supersedes the prior filing made earlier today as it inadvertently referenced
calendar year 2007 instead of2008.

Very truly yours,

c··d~fJt./ul-L~/?
Tamara Davis Brown

Enclosures
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VIA ELECTRONIC IIILJNG
r.'!arlene Dortch. Office of the Secretary
federal Commlmiclltlons Commissioll
445 12'11 Street,
Washington. D.C, 20554

Annual 47 CF.R. § M.20(l9(~) CI'MI Certifieation fot 2008
1m J)ockd No. 0(;·36
TFMConllll Ine
499 Filer]J): 'FIlN: 0002327534

L D. Flair. hereby certify lhat I am an officer of company named above. and
aeling as an agent of the company, that I have personal knowledge that the company has
cstllblishcd operating procedures during the calendar year 2008 lhat arc adequate. to
ensure compliance with Customer Proprietary Network Information rules set forth in 47
C.F.R. §§ 64.200 I el seq, of the rules of the Federal Communications Commission,

Allllched to this eel'ti is an Ilceompanying statement that (I) explains how the
cnmpany's procedures ensure that the company is in compliance with the requiremcnts set fOl'th
in 47 c'!',R, §§ 64.200 I et Siftj. of the wles. (Ii) explains any actions taken against data bnlker$
during the past year, (iii) stlJ'l:ll11ilrizes a1l customer cO!l1ph,ints received in the past year
concerning the unauthorized rd.ease of CPNI and (Iv) reports infDrll1l1tlon known It! the compuny
regarding tactles prclcxlcrs may be using tt! attempt aecess 10 ePNL

N;;:unc:
Title:
Dat.e:

D.
President
February· 2()09



TFiclComm file has cstablished operating pmccdurcs thai ensure compliance
wil11 the Fedcral Communication Commission ("Commissioll") rcgulatinns the
prowclio!1 Cll~!()mel' proprietary network inf<mnatinn ("el'N!'').

• Carrier implemented a syst,'m whereby the status a
be determined prim to the use of CPNl.

CPNI approval cali

• Currier c{mtinuaHy CdUC{ltes and
C1'NL CalTier has established disciplinary
procedures established by Carl'ie:r.

employees rcgarding the appn'Ij',iat usc or
pweedUJ'es should an employee the C1'NI

• Canier maintains a reeord of its and its affiliates' and markethlg eampaigtls that tlse
its customers' CI'NL also maimains a record of any and all instances wbere ,vas
disclosed or provided to third parties, or where third panics were flilowed access to CPNL The
rccord includes a description of c11ch campaign, the specific Cl'Nlthat was Llsed In the camp0.ign,
and what products and services were ojTered as" part of the campaign,

CHITicr hHs established a supervisory review process regarding compliance the Cl'NI
wie!> with respect to OlltbCllmd rmlrketing sitUllti<lnS Md maintains records of carrier compliance
rN a minimum period or (lne yeo!'. Specillcally, Carrier's sales personnel oblain supervisory
approval of any proposed outbound marketing request for customer approval reg(lrding its Cl'NL
and a process ensures lhat opl-om eleclions arc recorded and fbl1owed.

• Carricr tOOK the follOWing actions against data brokers 2008. including proceedings
instituted or petitions filed by Carrier at a state eommission. in the court system, or at the Federal
Communications Commission: NOlle

The fbllowing is information has with respect tn thc processes pretexters are using
to attempt to access CPNL and (if anYl what stcps cmTiefs arc laking to pmted C1'Nl: Carrkr
hlls determined that no Ilretexter has alteml,ted it} ae~cS$ q'NI (Ill Cllrder's system.

• The fi1Howing is a summary of all customer complaints received in ZOO& regarding lhc
tmauthorized release of CPNI:

;;.. Numbc,!' customer complaints Carrier rec:ehicd in 200& telated W unauthorized access
to CPNl. or unauthorized disclosure of CPNl: N(lll,e

;;.. Category or complaint:
.JL Number of instances of improper access by employees
.JL Number of instances of improper disclosure to individuals not <wthorizcd to
receive info!'l:natioll
.JL Number of instances of improper access to online information by individuals
nol authorized to view the information
.JL Numbcr orother instanees of impropcr access or disclosure

;;. Description of Instances of improper aec<'ss or disclosure: NOlle


